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VIDEO.VOICE, OR DATA CALLING TERM. 
DIALS CALLED TERM. CALL IS ROUT- 
ED THRU LOCAL OR INTEREXCHANGE 
TELECOMMUNICATIONS NETWORK IN 
THE EXISTING STANDARD MANNER 
THRU THE PROPER TERMINATING 
CENTRAL OFFICE. 
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TRUNK, LOCAL OR 
INTEREXCHANGE 
CARRIER OR CIRCUIT 



^ "tERMINAnN^\/^32 
THE CALLED LINE IS BUSY 



GO TO CHECK FOR 
RINGING OPTION 



YES 
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NETWORK UDAO 
GREATER THAN 
ESTABLISHED 



OPTIONAL 

^"^^*^^^c::^ERMINATIN6 ^ kv./amuvi 

■ ID ANY REQUIRED ADJUNCT 
EQUIPMENT CAB!V:iTY 



NETWORK BELOW 
ESTABUSHED MAXIMUM 



48 



TERMINATING CENTFIAL CFFCE 
OR OTHER NETWORKCOMPON- 
ET PLAYS BUSY SIGNAL 
TO ORIGINATING CALLER 



SO lCALL TERM INATEDl 
END 



LOCAL TERMINAT NG CENTRAL OFFCE 
SW SIGNALS MARKETING SYSTEM 

EQUIPMENT AND SOFTWARE TO 
BEGIN EXECUTING MESSAGING 
SEQUENCE 
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FIG. 3 



PLAY ADVERTISEMENTS 
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TELEPHONE MARKETING SYS. ANNOUNCES 
THAT CALLER MAY STAY ON THE LINE AND 
MTHE cm. WILL ATTEMPTTO BECOMPLETED 
AT REGULAR INTERVALS 
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NG SYS. CHECKSTIME 



TELEPHONE MARKET 
^ SCHEDULE PpR PLAY LISTINGS IN THAT 
HAREATO DETERMINE THE PROPER 
MESSAGE TO PLAY 



HDIGITALLY STORED 
ADVERISEMENTS 
AND MESSAGES 




LINE NOT BUSY 
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CONTINUES PLAYING 
UNTL ADVERTISEMENT 
IS COMPLETED 
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MESSAGE 
COMPLETED 



TELEPHONE MARKETING 
SYSLSIG.TEUCOSWTO 
COMPLETE CALL HOOK Ufl 



m FIG. 4 
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MnORMAL audible RIN6 IS 
APPLIED TO CALLING PARTY 



I 



POWER RING IS APPLIEOTO 
CALLED PARTY 
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CALLED 
TERMINAL 

ANSWERS 



CALL COMPLETED 
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TELEPHONE MARKETING SYSTEM 
SOFTWARE RECORDS TIME. DATE. 
AND ADVERTISEMENTS/MESSAGE^ 
PLAYED 
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TELEPHONE MARKETING SYS. EQUIP 
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TELEPHONE MARKETING SYS. SOFTWARE 
-V LJOGS AND PREPARES BILUNG SCHED 
^ FOR OFF HOUR BATCH FILETRANSF- 
ERS- 



DISTRICT TELEPHONE MARKETING StS 
EQUIP DIALS REMOTETELEPHONE 
80 MARKETING SYS EQUIP LOCATED AT 
^ LOCAL TELCO SW. STATIONS TOTRAN- 
FER BILLING RECORDS 
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82 ^ DISTRICT LOCATIONS ARE CONTACTED 
FROM A CENTRAL LOCATION AND 
INFORMATION IS PROCESSED FOR 
BILLINGAND RECORD KEEPI NG 



FIG. 5 
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TERMINATING CENTRAL OFFICEAND COMPON- 
ENTS OF INTERCONNECTING NETWORK 



iWER RINSING SEQUENCE TO 
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TERMINATING CO. SW. SIGNALS TEUEPHONI 
(y«_RKETlNfi SYS. TO BE EXECUTING MESSCCt 



>EQU 



IN PLACE OF AUOIBUE RING GEN. 
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TELEPHONE MARKETING SYS. SOFTWARE 
CHECKS TIME SCHEDULE FOR PLAY LISTING 
^ IN THAT AREA TO DETERMINE WHICH 
MESSAGE TO PLAY 



FIG. 6 



FIG.7 
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DIGITALLY STORED 
ADVERTISEMENTS 
AND MESSAGES 



OPTION 
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I tLtMHONE MARKETING SYS l^f^ER/^■re^AmJ 
SIGNALLING SYS. 7 OR OTHB? ADWCED 
I^UJGEffT NETVVORK^BlLlT^ • 
VIA EXISTING SERVICE NODES 

^SnSco^f.W.'-'-'^^NT NETWORK SERVICE 
S9B?.5.TftE™NE MARKETING SYS. WILL 
CA^BM mPfi^ THEINTCIXIGENTNETiA^ORK 
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Ta^PHONEMARKETING 
SYS ASKS 0«\LUERS TO 
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TE^^^EMARtCflNG 
SYS. ASKS CALLERS IF 
THEY WISH TO HAVERDUO^ 
jlgj^^RMATION SeStP 
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TELEPHONE MARKETING 

ALLOWS CALLERS TO 
Bf^aNCHTHRQUGH AOVER- 



PRODUCT 



TELEPHONE MARKETING SYS. MATCHES 
ORIGINATING CALLER'S TELEPHONEAOT^ 
Tn£2| R^ORDS TO PRCMDE MAlUr^ 
AOORESS FDR FOLLOW l , ]p 
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5^PX^JiSER'S CUSTOMER LISTt 



lCORDS I 



CALLS GO ON TO BE 
PROCESSED AND BILLED 



FIG. 8 



